
Name of Cookie Essential or Non-essential? Type of cookie First or Third party?

Session or 

Persistent? Expiry Time Purpose

SIDCC Non-essential Functional (security) Third party Persistent 3 months Google security cookie used to prevent unauthorised access to the user’s information.

CONSENT Non-essential Functional (consent 

related)

Third party Persistent 20 years Google consent setting cookie.

_hjIncludedInSample Non-essential Functional First party Session End of browser session Determines if the user's navigation should be registered in a certain statistical place holder.

__livechat Non-essential Functional Third party Persistent 3 years Used to hide the user's personal customisation of LiveChat

livechat_lastvisit Non-essential Functional Third party Persistent 3 years Stores when the user last used LiveChat.

3rdparty Non-essential Functional Third party Session End of browser session Used to hide the user's personal customisation of LiveChat.

main_window_timestamp# Non-essential Functional Third party Session End of browser session Used to hide the user's personal customisation of LiveChat.

recent_window Non-essential Functional Third party Session End of browser session Used to hide the user's personal customisation of LiveChat.

__lc_mcid Non-essential Functional Third party Persistent 3 years The live chat service on our website relies on this cookie, which allows us to talk to visitors 

through live messaging on our website.

__lc_mcst Non-essential Functional Third party Persistent 3 years The live chat service on our website relies on this cookie, which allows us to talk to visitors 

through live messaging on our website.

__lc_vv Non-essential Functional Third party Session End of browser session This cookie is set by LiveChat to provide online chat software to our website.

lastvisit Non-essential Functional First party Persistent 20 years This cookie is set by LiveChat to provide online chat software to our website.

lc_window_state Non-essential Functional First party Session End of browser session This cookie is set by LiveChat to provide online chat software to our website.

message_text Non-essential Functional Third party Session End of browser session This cookie is set by LiveChat to provide online chat software to our website.

notification

[personal_invitiation]

Non-essential Functional Third party Session End of browser session This cookie is set by LiveChat to provide online chat software to our website.

notification

[status_ping] 

Non-essential Functional Third party Session End of browser session This cookie is set by LiveChat to provide online chat software to our website.

__qca Non-essential Functional Third party Persistent 1 year Collects anonymous data on the user's visits to the web site, such as the number of visits, 

average time spent on the website and what pages have been loaded with the purpose of 

generating reports for optimising the website content.

test_cookie Non-essential Functional Third party Session End of browser session Used to check if the user’s browser supports cookies.
_dc_gtm_UA-17378827-1 Non-essential Functional Third party Session End of browser session Used by Google Tag Manager to control the loading of a Google Analytics script tag.

_gali Non-essential Functional First party Session End of browser session The first party Google Analytics cookie is used by Google Analytics to specify user's country.

_gat Non-essential Functional First party Session End of browser session Used by Google to throttle the request rate.

_ga Non-essential Analytical First party Persistent 2 years To distinguish website visitors.

_gid Non-Essential Analytical First party Session End of browser session Generates statistical data on how a visitor uses the website.

__utma Non-essential Analytical Third party Persistent 2 years Collects data on the number of times a user has visited the web site as w ell as dates for the 

first and most recent visit. Used by Google Analytics.

__utmb Non-essential Analytical Third party Session End of browser session Registers a timestamp with the exact time of when the user leaves the web site. Used by 

Google Analytics to calculate the duration of a web site visit.

__utmc Non-essential Analytical Third party Session End of browser session Registers a timestamp with the exact time of when the user leaves the web site. Used by 

Google Analytics to calculate the duration of a web site visit.

__utmz Non-essential Analytical Third party Persistent 6 months Collects data on where the user came from, what search engine was used, what link was 

clicked and what search term was used. Used by Google Analytics.

HSID Non-essential Analytical Third party Persistent 2 years Used by Google to analyse user behaviour in connection with Google maps and YouTube on 

the website.

SAPISID Non-essential Analytical Third party Persistent 2 years Used by Google to analyse user behaviour in connection with Google maps and YouTube on 

the website.

SID Non-essential Analytical Third party Persistent 2 years Used by Google to analyse user behaviour in connection with Google maps and YouTube on 

the website.

SSID Non-essential Analytical Third party Persistent 2 years Used by Google to analyse user behaviour in connection with Google maps and YouTube on 

the website.

APISID Non-essential Analytical Third party Persistent 2 years Used by Google to store user preferences and information of Google maps and YouTube.

OGPC Non-essential Analytical Third party Persistent 2 years These cookies are used by Google to store user preferences and information when viewing 

pages with Google maps and YouTube on them.

01AI Non-essential Analytical Third party Persistent 1 year Collects anonymous technical information about the user's browser, operating system, IP 

address and screen resolution as well as user navigation on the home page.

um Non-essential Analytical Third party Persistent 1 year Cookies track which of the social networking options you use (email a friend, send to 

Facebook etc.) This information is only collected in aggregate form so we can tell which are 

the most popular tools.

autoinvite_callback Non-essential Analytical Third party Session End of browser session Used to track a user across livechat across multiple visits.

__lc.visitor_id.5809671 Non-essential Analytical Third party Persistent 999 days Used to track a user across livechat across multiple visits.

lc_sso5809671 Non-essential Analytical Third party Persistent 999 days Used to track a user across livechat across multiple visits.

GPS Non-Essential Analytical Third Party Session End of browser session Registers a unique ID on mobile devices to enable tracking based on geographical GPS 

location.

PREF Non-Essential Analytical Third Party Persistent 8 months Registers a unique ID that is used by Google to keep statistics of how the visitor uses 

YouTube videos across different websites.

YSC Non-Essential Analytical Third Party Session End of browser session Registers a unique ID to keep statistics of what videos from YouTube the user has seen.

uuidc Non-essential Analytical/ Advertising Third party Persistent 27 days Collects data on the user's visits to the web site, such as what pages have been loaded. The 

registered data is used for targeted ads.

uuid Non-essential Analytical/ Advertising Third party Persistent 27 days Collects data on the user's visits to the web site, such as what pages have been loaded. The 

registered data is used for targeted ads.

uuid2 Non-essential Analytical/ Advertising Third party Persistent 3 months Collects data on the user's visits to the web site, such as what pages have been loaded. The 

registered data is used for targeted ads.

mt_mop Non-essential Analytical/ Advertising Third party Persistent 27 days Collects data on the user's visits to the web site, such as what pages have been loaded. The 

registered data is used for targeted ads.

mt_misc Non-essential Analytical/ Advertising Third party Persistent 27 days Collects data on the user's visits to the web site, such as what pages have been loaded. The 

registered data is used for targeted ads.

HRL8 Non-essential Analytical/ Advertising Third party Persistent 27 days Collects data on the user's visits to the web site, such as what pages have been loaded. The 

registered data is used for targeted ads.

uid Non-essential Advertising Third party Persistent 2 months Registers a unique user ID that recognises the user's browser when visiting websites that use 

the same ad network. The purpose is to optimise display of ads based on the user's 

movements and various ad providers' bids for displaying user ads.

bs_mop_u3s Non-essential Advertising Third party Persistent 29 days MediaMath uses these cookies for advertisers that intend to buy ads on certain supply 

sources. They contain an Advertiser ID and timeout information.

cid Non-essential Advertising Third party Persistent 2 months Optimises ad display based on the user's movement combined and various advertiser bids 

for displaying user ads.

NID Non-essential Advertising Third party Persistent 6 months Registers a unique ID that identifies a returning user’s device. The ID is used for targeted ads.

IDE Non-essential Advertising Third party Persistent 1 year Used by Google DoubleClick to register and report the website user’s actions after viewing or 
clicking one of the advertiser’s ads with the purpose of measuring the efficiency of an ad and 
to present targeted ads to the user.

1P_JAR Non-essential Advertising Third party Persistent 1 month Google cookie used to gather website statistics, and track conversion rates.

fr Non-essential Advertising Third party Persistent 3 months Used by Facebook to deliver a series of advertisement products such as real-time bidding 

from third party advertisers.

mc Non-essential Advertising Third party Persistent 13 months Collects data on the user's visits to the website, such as what pages have been loaded. The 

registered data is used for targeted ads.

f24_autoId Non-essential Advertising Third Party Persistent 10 years Identify users and tailor the content and relevance of email communications.

f24_personId Non-essential Advertising Third Party Persistent 10 years Identify users and tailor the content and relevance of email communications.


